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1 What do you mean by body language ? Discuss its various 10
aspects.

2  List some tips for effective communication. 10

3  Distinguish between downward and upward communication 10

networks.
4  What are the barriers to listening ? 10
5  Define the concept of group. Discuss various types of 10

groups that are formed in an organization.

6  What is the role of planning, preparation and practice in 10
a presentation ?

7  Write short notes (any two) : 10
@ Use of visual aids in presentation
(1) Kinesics
() Grapevine
@v) Tips for successful interview.
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